
Please look for next month’s HIPAA alert delivered through your email. 
You can also find the HIPAA monthly alerts on Employee Self Service (ESS).

Should you have any questions regarding this alert please contact: Judith Ann Shields  
Email: judith.shields@libertyhealth.com | Phone: 610.668.8800 ext.193

Enforcement Process: Office of Civil Rights (OCR) enforces the Privacy and Security Rules in the 
following ways:

— Investigating filed complaints 
— Conducting compliance reviews to determine if covered entities comply
— Performing education and outreach to foster compliance with the rules’ requirements 

OCR also works in conjunction with the Department of Justice (DOJ) to refer possible criminal violations 
of HIPAA.
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The violation did not occur 
after April 14, 2003
Entity is not covered by the 
Privacy Rule
Complaint was not filed 
within 180 days and an 
extension was not granted 
The incident described in 
the complaint does not 
violate the Privacy Rule

Resolution
OCR finds no violation
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finding of violation
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refers back to OCR 

HIPAA Privacy & Security Rule Complaint Process

Reference: 
https://www.hhs.gov/hipaa/for-professionals/compliance-enforcement/enforcement-
process/index.html


