
Regional BDDS Contacts for Adult DD Services: 

 

Agency and Contact Information 

Information for Medicaid Members 

• Medicaid Customer Service: 888-528-5861 

• Member Website: https://healthandwelfare.idaho.gov/services-programs/medicaid-
health/manage-my-adult-disabilities-medicaid 

Liberty Idaho Independent Assessment Services (Idaho IAS):  

• Toll: 208-258-7980  

• Toll-Free: 877-305-3469  

• FAX: 208-258-7985  

• Email: idahoias@LibertyHealth.com  

• Website: http://IdahoIAS.com  

Non-Emergency Medical Transportation Inquiries 

• MTM: 877-503-1261 

• Website: www.mtm-inc.net/idaho 

 

Medicaid for Children 

• Medicaid: 1-866-681-7062 

• Idaho Health Plan Website: 
http://healthandwelfare.idaho.gov/Medical/Medicaid/IdahoHealthPlanf 
orChildren/tabid/219/Default.aspx 

 

 

 

Region 1  
Phone- (208) 769-
1567 Email- 
BDDSQA1@dhw.i 
daho.gov 

Region 2  
Phone- (208) 799-
4430 Email- 
BDDSQA2@dhw.i 
daho.gov 

Region 3  
Phone- (208) 334-
0940  
Option #3  
Email- 
BDDSQA3@dhw.i 
daho.gov 

Region 4  
Phone- (208) 334-
0940  
Option #3  
Email- 
BDDSQA4@dhw.i 
daho.gov 

Region 5  
Phone- (208) 736-
3024 Email- 
BDDSQA5@dhw.i 
daho.gov 

Region 6  
Phone- (208) 239-
6260 Email- 
BDDSQA6@dhw.i 
daho.gov 

Region 7  
Phone- (208) 528-
5750 Email- 
BDDSQA7@dhw.i 
daho.gov 
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Children’s Behavioral Health 

Central Office: 

• Toll: 208-334-6870 

• Toll Free: 1-855-643-7233 

• Email: yes@dhw.idaho.gov 

• Fax: 208-334-5998 

• Website: https://healthandwelfare.idaho.gov/services-programs/behavioral-
health/about-childrens-behavioral-health     

• idahoyes.gov 

Medicaid Eligibility 

• Email: Mybenefits@dhw.idaho.gov  

• Phone: 1-877-456-1233 

Information regarding children’s Developmental Disabilities and or Infant Toddler Program 

• Children’s Developmental Disabilities Website: 
https://healthandwelfare.idaho.gov/services-programs/medicaid-health/about-childrens-
developmental-disabilities 

• Infant Toddler Website: https://healthandwelfare.idaho.gov/services-programs/children-
families/about-infant-toddler-program 

Questions regarding the checklist if school district personnel (i.e. principal, school 

counselor, etc.) are unable to provide clarification. 

 

• Phone: 208-332-6800  

• Email: www.sde.idaho.gov  
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