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Schedule
Appointment
Call Liberty Healthcare at 
208-258-7980 or toll free
877-305-3469

Confirm
Appointment
The Liberty assessor will call
or text you one day before
your appointment to confirm
the assessment.

Complete
Appointment
It is important to be available for
your interview. Your youth needs
to be there for the first 45
minutes. Please plan for the
interview to take 2 to 3 hours.
The yearly follow-up
assessment will be shorter.

Confirm
Eligibility to
apply for
Medicaid’s Yes
Program
The same assessor who
checked your youth for
Serious Emotional
Disturbance (SED) will call
you within one business day
to go over the results.

Notified of 
Results
You will receive a letter in the
mail with your assessment
results within five business
days.

Have you
applied for
Medicaid?

YES

NO

Apply for
Medicaid

Go to 
idalink.idaho.gov

Wait to be 
Notified

Please ignore any early
eligibility results and wait for
your Medicaid eligibility notice
in the mail.

PLEASE NOTE: If your youth
does not qualify for Medicaid,
please contact the Idaho
Behavioral Health Plan
Managed Care Organization
for help getting services
through the YES system of
care.

Access YES system of care
After you get your Medicaid decision letter—
whether your youth qualifies or not—call the
Idaho Behavioral Health Plan Managed Care
Organization if you need help getting started.

You can also visit their website to find a
provider near you.

Idaho Behavioral Health Plan
Managed Care Organization
855-202-0973
magellanofidaho.com
magellanidmfam@magellanhealth.com

Need Help?
Department of  Health and Welfare 
208-364-1910 / 800-352-6044 (toll-free)
yes@dhw.idaho.gov

Idaho Parents Unlimited
208-342-5884
parents@ipulidaho.org
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Contact Us +208-258-7980
+877-305-3469 (toll free)

idahoias.com

idahoyes@libertyhealth.com
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